HEALTHY HOSPITAL, HEALTHY COMMUNITY
Ten years after Hurricane Katrina devastated much of New Orleans’ healthcare infrastructure, the 2.3 million-square-foot
University Medical Center New Orleans opens to the public. Designed by NBBJ, the project’s design ensures the city's
citizens receive quality care in a state-of-the-art facility that protects the hospital from future natural disasters.

THE PATIENT EXPERIENCE

As southeast Louisiana’s only Level 1 Trauma Center and the main teaching facility for the medical schools
of Louisiana State University and Tulane University, UMC serves as a referral center for high acuity patients.
It also provides the community with access to the latest healthcare technology and the highest level of care.
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Each part of the building is given a unique
color treatment to help patients find the
right location for the services they need.

RESILIENT DESIGN
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PATIENT ROOMS

With 446 beds total, a majority of the
hospital’s acute care rooms are private with
in-suite bathrooms. Environmental graphics
echo the architecture of the French Quarter.

With its close proximity to downtown,
Canal Street and public transportation,
the medical center anchors the city’s
expanding bio-medical district.
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A secure parking garage with 1,365 spaces
connects to the entry pavilion, an iconic
glass structure that serves as a gateway to
the hospital and ambulatory care center.

DIAGNOSTIC &
TREATMENT

The hospital features 25 surgical and
interventional rooms including a Hybrid OR.
The emergency department includes 82
private rooms, including 5 Level 1 Trauma
rooms and dedicated imaging.

COURTYARDS
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Courtyards between the bed towers
provide spaces for staff and patients to
socialize, rest and meditate. Water, an
important aspect of New Orleans culture,
is highly integrated throughout.

As part of the state’s Percent for Art
Program, artwork plays a key role in the
design, including a dynamic glass map of
New Orleans that floats above the lobby.

BALCONIES
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Energy conservation strategies – which
include sunshades, an overhead trellis,
high-performance glazing and reflective
roofing – protect sitting porches and other
areas of the hospital from excess heat.

The architects incorporated a number of resiliency measures. When it comes to disaster planning,
these efforts will allow the hospital to continue operating under extreme weather conditions.
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Elevation view from Galvez St. looking Southeast

The first floor of the hospital is designed
above projected flood levels, ensuring
continuation of critical services even in
the midst of a natural disaster.

Critical infrastructure – including the
emergency department, power
generation plant and enough food and
water to survive off the city grid for 7 days
– is located on or above the second floor.

The glass façade is capable of
withstanding the impacts of a major
hurricane, including the force of a 2x4
hitting the exterior at 200 miles per hour.

